Visual Online Reservations - Using messages
First ensure that you are ‘logged in’.

You should get a screen something like this:

Reservations Profile Legend Support Inbox Reports  Staff Logout

Sunrize; 04:44, Sunset: 21:09

[G':'!_HE ||r'-"|a':-“ 1""”H?':":'E | [ Display vWatting List [ Display Freelance Instructors

[If there is a dialogue box warning you that you have messages, click on the
‘OK’ button to get to the screen above.]

Viewing Messages
Click on ‘Inbox’ [on the top line of the screen].

You should see a screen like the one shown overleaf.



Reservatior Profile Legend Support Inhox FReports Staff  Logout Info

Mewy Email

From Date Message

07.05.06 Thank wou for the great flight vesterday. | did not reslize that it was possible to
D B (Rl oD 11:55 land z0 smaothly.

** THIS MESSAGE WILL BE AUTOMATICALLY DELETED AFTER 180 DAYS. **

U=er &blett (adm) Robin has added a new reservation for you.
The data are:

Member: Dray John
Ajrcratt: G-BOOL
From; 29.04.05 11:00
Ton 29.04.06 20:00

D Rezzaonico 28.04 06
hichelangelo 10:30

Femarks: "

Your YWOR Customer Support

In this case there are two messages: one from John Dray (administrator
account), and the other from Michelangelo Rezzonica. The latter is the
developer of the system. All system generated messages are marked as
coming from him. In this case a booking has been made by Robin Ablett
(administrator account) for John Dray.

Deleting Messages

Having read a message, it is possible to delete it by clicking the box to the
left of the message and clicking on the ‘Delete’ button.

Writing New Messages
To write a new message, click on the words ‘New Email’.

This will bring up a screen where you can write your new email (shown
overleaf).



Hew Email

Pilots: || Dray John W

Instructors: || --MNone-- W

Mechanics: || --Mone--  »

Employees: (| --Mone--

Administrators: || --Mone-- W

Message: | Thank you for the great flight yesterday. I
did not realise that it was possible to
land so smoothly.

Prirt Send | [ Close |

Choose your recipient. [In this case a pilot named ‘John Dray’, but you can
send to instructors or employees - our club does not have any official
mechanics.]

Type your message in the ‘Message’ section.

Click on ‘Send’.

A message will pop up, saying that your message has been sent.

Click on ‘OK’.

The message will be sent through the internal VOR system [the one

demonstrated in this article]. If the person is receiving e-mails from VOR, it
will also send a copy to their e-mail address.

Social Warning: Used appropriately this may help members to keep in better
contact with each other. This could lead to more flying.




